THE UNIVERSITY OF NOTTINGHAM

INFORMATION SERVICES- RESEARCH & LEARNING RESOURCES DIVISION

Introduction

The University of Nottingham (http://www.nottingham.ac.uk/) is an international research-led institution, offering an exceptional research and teaching environment and is consistently ranked in the top ten universities for the quality of its teaching research and facilities.

Nottingham has over 27,000 students of which 5,500 are postgraduate students, and around 2,200 postgraduate researchers.  There are about 6,000 staff, including 2,000 academic and research staff.

Campuses

The main campus, University Park, is situated on the outskirts of Nottingham city centre. Set in 330 acres of parkland this campus provides an excellent environment for study and research. In addition to excellent teaching and research facilities the campus houses 12 halls of residence, a conference and exhibition centre, several libraries, a sports complex and a £5 million purpose build arts centre complete with a gallery, recital halls, theatre and restaurant.  The Medical School is situated adjacent to University Park in Queen’s Medical Centre, with which the University has forged strong working links.

The award-winning Jubilee campus is a mile from the main campus. This £50 million state-of-the art development offers the latest sustainable architectural design and houses Education, Computer Science and IT, and the Business School.

Sutton Bonington campus is located 10 miles south of University Park and provides excellent teaching and research facilities in the Biosciences, including a new £7.5 million Plant Science Building.  

A new campus at King’s Meadow (Lenton Lane, Nottingham) accommodating Information Services and central administrative departments, is to be opened in 2005.

In addition to its UK bases Nottingham was the first UK university to establish its own campus overseas.  Malaysia Campus operates from a prime site in Kuala Lumpur, offering a first class British education to international students.  A campus in Ningbo, China will also open in September 2005.

Research Environment

Nottingham is a major research-intensive university and is committed to the pursuit of excellence in curiosity-driven research and strategically applied research at the highest international standards.  It is ranked in the top ten UK universities for research income from industry, reaching a record £82 million in research awards in 2002/03.

The University is a member of the Russell Group, and also of Universitas 21, the international research-led university network.

Information Services

Information Services (IS) (http://www.nottingham.ac.uk/is/) is responsible for the management and development of the University’s information technology infrastructure and for most central information and computing systems, as well as exploiting that infrastructure to deliver a wide range of local and remote networked services.  

The literary collections exceed over one million printed volumes, three million manuscripts and a range of special collections of national significance making them an important local, regional and national resource.  The provision of access to electronic resources is a high priority for the service.  The service remit also includes support for the development of University financial, administrative and management systems; the delivery of modern language teaching; technical support for centrally managed teaching accommodation; management of the University web site; support for the development of e-learning materials; video-conferencing and multi-media services.

Information Services is made up of three divisions, each of which is managed by a Director: 

·  Customer Services

·  IT Systems

·  Research and Learning Resources

Research & Learning Resources 

This Division is responsible for managing information resources for research, learning and teaching and providing support on their use.  It consists of about 120 staff who work in four different Sections. Areas of responsibility include:

•
Acquiring and managing library collections (printed & electronic) including Manuscripts and Special Collections.

•
Promoting and guiding the use of information resources, including the provision of subject based reference enquiry services and subject focused academic support services.

•
Providing processing, binding, retention and preservation services for collections.

•
Providing the BIOME Internet subject gateway service.

·      Hosting the SHERPA Project which aims to investigate issues relating to       

          scholarly communication and publishing.

Help us to open access to the world's research.

SHERPA is working on the national infrastructure for Open Access repositories, making academic research freely available to everyone. SHERPA partners include 20 of the most highly rated research-led universities in the UK.

A motivated self-starter is wanted to provide technical development and support to the highly successful SHERPA consortium in its work on open access web projects.  Work will include support and development with the SHERPA partnership in a number of projects, advising and supporting project officers in many of the UK's leading universities. 

The post calls for familiarity and practical experience with web technologies, with a database and web application development background; particularly an active interest and knowledge of Perl, PHP, XML, APACHE, MySQL. The role will be developing databases, services and resources with a user-centred focus for the growing field of Open Access repositories. Accommodating feedback from users in development work is essential, so experience in this area is valuable. We will want the post-holder to learn from and contribute to developments in the Open Access movement.
The post will be under the direction of the SHERPA Manager and you will work as part of a small team in Nottingham, with a large extended "family" of over 20 partner institutions and addressing a national and international community. You will be working with and advising people from a variety of different technical and information-based backgrounds. The job calls for excellent communication skills as well as creative and professional technical abilities. 

The post requires a flexible and disciplined approach, able to prioritise sometimes conflicting demands and tasks. The person appointed will work as part of a team, but is expected to be pro-active and capable of working on their own initiative and carrying through self-contained projects. Experience in academic libraries or research publishing would be a plus, or any background in digital curation.

This work on high profile international projects is a great opportunity to achieve personal success and recognition within an active and rapidly developing field. The role will call for technical expertise and experience, creativity and a willingness to engage with the user community.  The post will involve some travel within the UK and abroad.

THE UNIVERSITY OF NOTTINGHAM

Job Title: 

SHERPA Technical Development Officer (Fixed-term)
Department: 
Information Services – Research & Learning Resources Division
Salary: 
£23,457 - £28,850 per annum, depending on qualifications and experience.  Salary can progress to £33,445 per annum, subject to 

performance.
Contract Status:
This post will be offered on a fixed-term contract for a period of 15 months.
The purpose of the role: 

The role will oversee and co-ordinate technical issues in the national SHERPA project partners and other institutions in support of high-profile externally funded project objectives in the field of research communication. The role will advise partners and external stakeholders on technical strategies and developments relating to Institutional Repository use. The scope and scale of the projects involved means that the role is intended to have an impact on scholarly communication across the HE sector.

Main Responsibilities:
	
	Main Responsibilities 


	% time per year

	1.
	Develop Open Access web resources

· Develop a variety of Open Access web resources to support the objectives   of externally funded international projects. 

· For the OpenDOAR project, the primary objective is to scope, design and  produce a global registry of Open Access repositories to support research dissemination and the development of innovative information services.

· For the SHERPA/RoMEO service, the need is to maintain the currency of the database service and expand and develop its holdings, scope and facilities (in line with global feedback and funder requirements) to support academics in archiving and disseminating their research.
	40%

	2.
	Provide and co-ordinate hands-on technical support and development

· Working closely with technical staff in institutions nationwide, to provide analysis and creative technical development on a number of our externally funded projects with national and international partners for national-level technical support related to open access repositories.

· This work will involve the scoping, design and production of repository extensions and developments; resources, utilities and support materials.

· The work will involve face-to-face support to a variety of users - technicians academics, librarians and managers.
	20%

	3.
	Advise partners and external stakeholders on technical issues 

· This responsibility is undertaken for the externally funded 2 year JISC project "SHERPA Plus"  

· Act as an authoritative technical adviser for national repository development which will facilitate more effective research communication, provide innovative research-services and enhance individuals' and institutions' research standing.

· This work is done through analysing and addressing the needs of a variety of institutions with different technical systems, structures and administrative procedures and advising personnel in that institution on appropriate repository systems, policies and resources. 

· The role will analyse and be involved in technical developments for the national infrastructure, influencing strategic direction, advising hands-on development in multiple institutions and reporting findings to national advisory bodies like JISC, funding agencies and other key stakeholders.

· The role will assist in the development of policy frameworks for institutional, consortial and national repository development

· The role will take part in events, workshops, speaking engagements and consultancy-style visits in fulfilment of these strategies and project aims.

· The role will represent the University and our externally funded projects at regional, national and international events in furtherance of these aims. relating to institutional repositories and open access.
	25%

	4.
	Maintain and upgrade the University's repository infrastructure 
· Maintain and upgrade the University's repositories and related resources to increase authors' research visibility, enhance the University's public research profile and facilitate effective research communication.  

· It requires creative technical development and effective liaison with technical experts in the global Open Access community.
	15%

	
	Any other duties appropriate to the role and level.
	


Knowledge, Skills, Qualifications & Experience:
	
	Essential
	Desirable

	Qualifications/

Education
	First degree in computing or equivalent formal training, plus two years’ hands-on experience in similar or related role.
	Postgraduate degree or equivalent experience in computing science, librarianship, information science or relevant area.

	Knowledge/Skills/Training
	Familiarity and practical experience with web technologies.
Practical experience and knowledge of LAMP stack - Linux, APACHE, MySQL, Perl/PHP.
Understanding of Human Computer Interface issues and usability of IT systems.
Knowledge of research. communication processes

Excellent communication skills.
Ability to write effective material to suit different purposes -  briefing papers; administrative reporting; informative articles; support materials.
Understanding of Information. Strategies within HE institutions.
Sensitivity to issues of cultural change.
Good IT skills and familiarity with standard Office software.
	Skills in face-to-face support of academics.
Knowledge and skills in HE technical support.
Understanding of copyright as it applies to publications.

Knowledge of Open Access repository developments.

Knowledge of working practices in different academic disciplines.

Understanding of wider institutional level objectives and plans.

	Experience
	Experience of database production and design.

Experience of web application development.

Experience of developing user-centred services, accounting for feedback from users.

Experience of working in an academic environment.

Experience of Customer Service issues for support services.

Experience of working in a team.

Experience of independent work using judgement and initiative.
	Work in a university library environment.

Experience of academic publishing.

Experience of working with a variety of stakeholders on development projects.

Experience of giving workshops and presentations.

Experience of user-interface design.

Experience of digital curation issues.

	Other


	Motivated self-starter, able to initiate and take responsibility for tasks in pursuit of wider goals.

Proven planning and organising skills.

Flexible approach to work to handle the diverse range of tasks.

Willingness to engage with the user community.

Willingness to travel nationally and internationally as required for the post.
	


Decision Making

i)
taken independently by the role holder;
The role will initiate and sustain liaison with funding agencies regarding technical developments and strategic directions for support. 

The role will initiate and sustain advice and involvement with information services in 20 project partner institutions and other UK HEIs.

The role will initiate and conduct negotiations between technical stakeholders for repository development in institutions.

The role will initiate and sustain liaison with commercial stakeholders regarding the development of services and linking to institutional services.

Visits to institutions across the country representing the University and the relevant projects.

Speaking at relevant conferences, workshops and briefing sessions nationally and internationally, representing the University and the relevant projects.
ii)
taken in collaboration with others;
	Prioritising tasks within a framework of objectives and schedules agreed with line manager.

Recommend resource allocation within technical aspects of work.

Quality standards of project work.

Producing technical strategies and advice for development of services in other institutions.

Liaison on project work with international partners.

Liaison over international technical development of standards and technologies with appropriate bodies and developers. It is intended that the role will contribute to this work.


iii)
referred to the appropriate line manager (please name) by the role holder.
Strategic direction of project work to SHERPA Project Manager.

Overall prioritisation of tasks to SHERPA Project Manager.

Liaison with commercial stakeholders, publishers et al of a contentious or unexplored nature to SHERPA Project Manager.

Decisions on unexplored legal issues to SHERPA Project Manager and upwards.

Quality review of project work to SHERPA Project Manager, Director or external SHERPA Management Group.

Scope of the Role

The role is part of the SHERPA team in the University, based in the Research and Learning Division of Information Services. At present, this team consists of the SHERPA Director (Director of Research and Learning Resources), SHERPA Project Manager and the current SHERPA Technical Officer. 

The SHERPA Technical Development Officer role will work in close collaboration with the new post of SHERPA Repository Development Officer.  This will give a core team of 3 FTE to work on SHERPA project work, providing leadership, management, support and advice to project teams in 20 other institutions and serving a national constituency.

The role is a vital part of this team and its responsibilities are co-ordinated with those of SHERPA Project Manager and SHERPA Repository Development Officer.

The role contributes to the University's commitments for several externally funded projects - SHERPA, SHERPA Plus, SHERPA DP, SHERPA/RoMEO, OpenDOAR, EThOS.

The role makes a direct contribution to the University's internal services and goals in providing support for the development of the Institutional Repository.  The provision and development of the Repository has been identified by Information Services as a part of the Information Services Strategy.
Additional Information
The success of the original SHERPA project means that the successor project - SHERPA Plus - and other associated projects which have been awarded to the University now have a high national and international profile.  

The role will act as a technical authority on repository development in UK HE.  The SHERPA Plus project has been funded with the mission of promoting and supporting repository development in all HE institutions.  The role will involve independent travel to external sites to provide advice and support to HEIs across the UK. Advice and authoritative guidance will also be given remotely, through email and the provision of web resources. This aspect of the job will require excellent face-to-face communication skills, tact and technical authority.

Repository development affects a wide variety of stakeholders from senior management teams through individual academics, learned societies, publishers and funding agencies. The topic was recently the subject of a parliamentary inquiry, to which the SHERPA project was invited to submit evidence. The establishment and development of an institutional repository affects the public research profile of institutions and individual academics.  It is therefore important both for research communication and for the public face and reputation of an institution. Because of the high-profile for the work affected by the role, it is essential that the role carries authority, respect and trust in order to achieve its aims.

Informal enquiries may be addressed to Bill Hubbard, SHERPA Manager, tel: 0115 846 7657 or Email: Bill.Hubbard@Nottingham.ac.uk
Please quote reference: 
JLM/178


Closing Date: 20 November 2005.
Interview date:  8/9 December 2005.
