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Job title  
Senior Business 
Development and Ingenuity 
Programme Manager 

Job family 
and level 

Administrative, Professional 
and Managerial Level 5 

School/ 
Department 

Nottingham University 
Business School (HGI) Location Jubilee Campus 

Purpose of role 
To lead on the strategic business development of the Ingenuity Programme and new business 
activity for the Haydn Green Institute. Responsible for programme delivery, performance 
management, using clear measurement criteria, risk controls and reporting procedures.  
 
The role holder will maintain and enhance appropriate internal and external partnerships across the 
University and the wider community, lead the Ingenuity Programme team and sustain and grow a 
portfolio of projects for HGI to ensure that students, graduates, partners and external start-ups 
receive timely and professional assistance in developing impact-driven businesses. 

 Main responsibilities 
(Primary accountabilities and responsibilities expected to fulfil the role) 

% time  
per 
year 

1 

Ingenuity Programme stakeholder management  
▪ Support efforts to build and maintain long-term business relationships 

with both internal and external partners to ensure the delivery of 
Ingenuity Programme services and objectives.  

▪ Work with supporting partners to track progress and mitigate slippage 
across milestones and budgets where relevant.  

▪ Leverage existing relationships with national and local external 
stakeholders to develop, deliver and evaluate new services and 
opportunities for Ingenuity start-ups. Existing relationships include 
senior leaders and decision makers from Santander Universities UK, 
Nuffield Health, Abri Group, Shakespeare Martineau, Nottingham City 
Council, Nottingham Forest Community Trust, Experian, Big Issue 
Invest and a network of 30+ UK universities.  

▪ Develop stronger internal relationships and advocacy at the University 
of Nottingham to support Ingenuity Programme strategic aims.  

▪ Support the establishment of an Ingenuity Programme advisory board, 
consisting of internal stakeholders from HGI, NUBS and UoN as well as 
external industry leaders. 

30%  

2 

Establish and maintain services to support the Haydn Green 
Institute’s strategic priorities 
▪ Undertake market research, development, delivery, and evaluation of 

existing and new enterprise services for students and alumni, local 
start-ups, community-led organisations, and corporate businesses. 

▪ Liaise with colleagues to identify and provide opportunities for partners 
to engage with other HGI services and NUBS more generally. This 

30%  



includes opportunities for partners to work with Executive Education, 
Help to Grow, The Ingenuity Lab, Young Entrepreneurs Scheme, 
company projects and mentoring coordination across programmes. 

▪ Lead a two-year pilot to test and validate new, cutting-edge services to 
support civic entrepreneurship. New activities will be supported by 
internal and external partners and will include (but not restricted to): 

o Lead on local and national ‘Ingenuity in a box’ activity to 
improve HGI’s commercial offer. 

o Utilise HEIF and other internal funding sources to create an 
investment pathway for University of Nottingham start-ups. 

o Collaboration with Nottingham Trent University as part of the 
Universities for Nottingham initiative. 

o Develop new services designed for community-led start-ups, 
focused on supporting underserved and under-represented 
groups. 

o Provide routes from start-up to business growth through a 
coordinated and joined up approach to all HGI enterprise 
activity. 

o Add further external partnerships and relationships to include 
private and public partnerships with national and international 
stakeholders. 

3 

Lead the strategic development and delivery of the Ingenuity 
Programme 
Working closely with the Ingenuity Advisory Board and Ingenuity 
Programme Manager (Marketing and Operations) the role holder will 
oversee the direction of the Ingenuity Programme and ensure its growth 
and reach both internally and externally.  This will include: 
▪ Detailed planning for the programme. 
▪ Responsibility for delivery of the programme, including recruitment, 

managing governance structures, stakeholder management, skills and 
training, events, assessment, funding allocation, reporting and 
engagement with the programme’s activities. 

▪ Ensuring that deliverables, objectives and outcomes of the programme 
are achieved as specified, within timescales, to budget and agreed 
quality standards. Where deviations from plans are identified, corrective 
measures are implemented promptly. 

▪ Producing and presenting useful and comprehensive reports to relevant 
stakeholder groups, boards and committees. 

 
The aim is to strengthen the Ingenuity offer to meet the diverse needs of 
the target audience of students and alumni, local start-ups and community-
led organisations towards civic entrepreneurship. 

25%  

4 

Ingenuity Programme team management 
▪ Ingenuity Event Producer (APM 4) 
▪ Ingenuity Programme Senior Project Officer (APM 3) 
 
Direct line management of the Ingenuity Programme Managers and budget 
responsibility.  
 
This team will be responsible for delivering new and existing projects and 
managing and reporting the anticipated outcomes. 

15%  
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Person specification 
 

 Essential Desirable 

Skills 

▪ Strong relationship management 
and interpersonal skills including 
negotiation, influencing, 
collaboration and relationship 
building with a range of 
stakeholders and developing long-
term business relationships.  

▪ Positive, creative, and pro-active 
mindset. 

▪ Ability to assess risks and issues, 
develop options and present 
clearly to both internal and 
external decision makers in a 
timely manner. 

▪ Project management for change, 
advocacy for change and 
pioneering new initiatives within a 
HE context. 

▪ Ability to use Microsoft 365 project 
management tools, including 
Planner and Project. 

Knowledge and 
experience 

▪ Expert knowledge of the start-up 
landscape in the higher education 
environment.  

▪ Experience of leading and 
delivering complex enterprise 
projects/programmes with limited 
resources, including budgetary 
control and report writing. 

▪ Strong understanding of the 
barriers in the start-up landscape 
experienced by underserved and 
under-represented groups. 

▪ Knowledge of leading impact 
measurement and modelling tools.  

▪ Experience of managing 
relationships with a range of 
stakeholders including senior 
decision makers at corporate, third 
sector and local government 
organisations. 

▪ Knowledge and experience of the 
academic/ business interface. 

▪ Experience of developing and 
introducing new products and or/ 
services into corporates and the 
third sector. 

Qualifications, 
certification and 
training 
(relevant to role) 

▪ EITHER Professionally 
qualified/relevant degree, plus 
significant hands-on experience in 
similar or related roles (e.g. 
incubation management, small 
business management or 
equivalent experience)  

▪ OR Proven track record of 
relevant extensive work 

 



experience (as above), 
demonstrating deep, specialised 
and or broad knowledge of a field 
of work gained through experience 
in a series of progressively more 
complex roles. 

Statutory, legal 
or special 
requirements 

▪ GDPR Compliance awareness. 
▪ An understanding and 

demonstrated commitment to the 
principles of Equality, Diversity 
and Inclusion.   

▪ Ability to travel/regularly engage 
externally. 

 
 

 
 

As part of this, we welcome a diverse population to join our work force and 
therefore encourage applicants from all communities, particularly those 
whose protected characteristics under the Equality Act 2010, are not well-
represented in our current staff body. 
 

 



Expectations and behaviours 

The University has developed a clear set of core expectations and behaviours that our people 
should be demonstrating in their work, and as ambassadors of the University’s strategy, vision and 
values. The following are essential to the role: 

Valuing people Is always equitable and fair and works with integrity. Proactively looks for 
ways to develop the team and is comfortable providing clarity by 
explaining the rationale behind decisions. 

Taking ownership Is highly self-aware, looking for ways to improve, both taking on board 
and offering constructive feedback. Inspires others to take accountability 
for their own areas. 

Forward thinking Driven to question the status quo and explore new ideas, supporting the 
team to “lead the way” in terms of know-how and learning. 

Professional pride Sets the bar high with quality systems and control measures in place. 
Demands high standards of others identifying and addressing any gaps 
to enhance the overall performance. 

Always inclusive Ensures accessibility to the wider community, actively encouraging 
inclusion and seeking to involve others. Ensures others always consider 
the wider context when sharing information making full use of networks 
and connections. 



 

Key relationships with others 

 

 

 

Key stakeholder 
relationships

Role holder

Line manager
Head of 

Operations

Head of Business Development 
and Ingenuity Events Director

Direct reports Colleagues
External 

stakeholders and 
partners


