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Introduction

The University of Nottingham is an international research-led institution and is consistently ranked among the world’s top 100 universities for the quality of its excellent teaching, research and facilities. 

Information Services (IS) provides a range of IT and library resources and services to around 40,000 students, postgraduates and staff at The University of Nottingham campuses. This includes 6000 live staff mailboxes, 34,000 live student mailboxes, 1700 computers available in computer rooms as well as access to over one million books and journals, 650,000 electronic resources, three million manuscripts and a range of special collections of national importance.

The department has three divisions: Corporate and Customer Services, IT Systems and Research and Learning Resources and works closely with Schools and Professional Services across the University’s Nottingham and international campuses.

Corporate and Customer Services

Corporate and Customer Services are responsible for all points at which customers use IS services and facilities. This includes:

· planning and delivering frontline services in libraries, computer and teaching rooms as well as the IT helpdesk, switchboard services and accommodation management

· the Connected Campus development programme - a major IS strategic initiative that is designed to improve the way IS supports the research, learning and business activities of the University

· IS marketing and communications strategies and activities

· providing IT training for end users

· audiovisual and IT support for all computer rooms including teaching and language computer rooms 

IT Systems

IT Systems is at the centre of the University’s communications and data systems. It is responsible for the IT infrastructure and for buying, developing and supporting IT systems to look after the University’s academic and administrative needs across all campuses including:

· managing the University’s voice and data network

· managing and delivering central IT services and systems

· managing and integrating all University IT systems, in particular business systems including HR, Finance, Payroll, Student Records, Portal and Web application

· providing local IT support

· providing service quality management

Research and Learning

The Research and Learning Resources division manages information resources for research, learning and teaching and provides support for their use. This includes:

· buying and managing library collections (printed and electronic) including Manuscripts and Special Collections

· developing technologies/products to support the University’s eLearning strategy e.g. virtual/managed learning environments such as Second Life

· organising exhibitions from our own collections including items on loan from private collections

Further information

For more information about the IS department, including a review of some of the projects and initiatives delivered by IS, visit our website at: www.nottingham.ac.uk/is
You can also read the department’s latest Annual Review at: www.nottingham.ac.uk/IS/about/ISAnnualReview.aspx
Visit the main University website at: www.nottingham.ac.uk
THE UNIVERSITY OF NOTTINGHAM

Job Title: 


Open Access Services Co-ordinator  (Fixed-term)
Department: 


Information Services – Research & Learning Division, Centre for Research 



Communications

Salary:



£27,319 - £35,646 per annum depending on skills and experience (salary can 



progress to £38,951 per annum, subject to performance)
Contract Status:

This full-time post is available from October 2010 and will be offered on a 



fixed-term contract for a period of 12 months.  

The Purpose of the Role: 

The role provides development support and coordination of the Open Access Services based at the Centre for Research Communications, currently RoMEO, OpenDOAR and JULIET. The role will research, create, test and build sustainable business models based on community support for management and funding, building upon the worldwide usage and goodwill towards these services. The aim is to create and achieve sustainable business models and governance structures for the future.
Theses services are acknowledged as essential to the Open Access community. The OASC will work with a variety of stakeholders - institutional management teams, funding bodies, publishers, learned societies and academics - to advance the development of the services.  The scope and scale of the projects means that the role has an impact on scholarly communication across the HE sector and internationally.

Main Responsibilities:

	
	Main Responsibilities 


	% time per year

	1.
	Service development and analysis
· Investigate, create, test and support sustainable funding models for the Open Access services at the CRC (SHERPA Services), in particular, RoMEO.
· Investigate, create, test and support sustainable governance models for the Open Access services at the CRC (SHERPA Services), in particular, RoMEO.
· Drive forward adoption of these sustainable models, gaining international community buy-in and up-take, in particular, for RoMEO.
· Ensure relevance and continued appropriate development of SHERPA Services through the continued development of community engagement, service response and the developing research communication and open access environment.
· Devise and carry out surveys, gather opinions and consult with the community regarding current issues.
· Produce analysis of issues affecting the development of SHERPA services in reports and briefings and other materials. Issues to be addressed include copyright; work-flows; REF processes and analysis; commercial publishing practices; research communication methodologies; roles of authors, learned societies and publishers, etc.
	60%

	2.
	Development Coordination

· Other colleagues within the CRC are responsible for SHERPA Service technical and content development. This role coordinates this development, in particular of RoMEO, in line with funded project development work, community needs and building on creative and innovative development within the CRC. 
· Ensure relevant deliverables, schedules and quality targets are met.
· Produce reports and written deliverables.

· Liaise with funders, stakeholders, third-party service users, technical users, publishers and the international end-user community.

· Develop pro-active advocacy strategies for use and uptake of SHERPA Services. This work is done through analysing and addressing the needs of a variety of stakeholders - senior institutional management teams, funding bodies, publishers, learned societies and academics. 
· Carry out events, workshops, speaking engagements and produce publicity materials in fulfilment of strategies and project plans.
· Represent the University and our externally funded projects at regional, national and international events in furtherance of these aims.
· Engage with a limited degree with the support of the University of Nottingham's repository services.
· Take part in other project development within the CRC as appropriate.
	30%

	3.
	Service Maintenance 

· Other colleagues within the CRC are responsible for SHERPA Service technical and content maintenance. The role coordinates overall service levels, responses to end-users, agrees and monitors overall service levels in consultation with other colleagues in the CRC. Duties include liaison with stakeholders, maintenance of information for services, liaison with service-users to deal with queries and to provide feedback; take part in the continuous evaluation and updating of the database service in response to strategic needs and user feedback; liaison with partners over emergent issues to develop the service.
	10%

	
	Any other duties appropriate to the role and level.
	


Knowledge, Skills, Qualifications & Experience:
	
	Essential
	Desirable

	Qualifications/

Education
	Degree in relevant area or equivalent formal training, plus significant hands-on experience in similar or related role.
	Postgraduate degree or equivalent experience in librarianship, information science or relevant area.

	Knowledge/
Skills/Training
	Knowledge of research communication processes.

Excellent face to face communication skills.

Ability to write effective material to suit different purposes - academic research; briefing papers; administrative reporting; press releases; informative articles; advocacy materials.

Presentation skills, speaking to specialist or general audiences.

Appreciation of institutional level objectives and plans.

Skills in the use of service oriented databases and/or web bibliographic and information resources.

Good knowledge of the World Wide Web and the internet.

Good IT skills and familiarity with standard Office software.
	Knowledge of Open Access developments.

Knowledge of repository developments.

Understanding of copyright as it applies to publications.

Knowledge and technical understanding of web-technologies.

Understanding of Information Management within HE institutions.

	Experience
	Experience in initiating and developing marketing/ outreach strategies.

Experience of working with web-based user-centred services.

Experience of working in an academic environment.

Experience of working with and influencing senior levels of management.

Experience of giving workshops and presentations.

Experience of working in a team.

Experience of independent work using judgment and initiative.
	Experience of Customer Service issues for support services.

Experience of community-based/ voluntary funding models: for example in Open Source software development.

Work in a university library environment.

Experience of academic publishing.

Experience of working practices in different academic disciplines.

	Other


	Motivated self-starter, able to initiate, plan and take responsibility for tasks in pursuit of wider goals.

Proven planning and organizing skills.

Flexible approach to work to handle the diverse range of tasks.

Willingness to travel nationally and internationally as required for the post, with overnight stays
	Ability to build working relationships across different formal structures.



Decision Making

i)
taken independently by the role holder;
The role will initiate and conduct negotiations between stakeholders for the development of research communication services.
The role will initiate contact and provide advice and information to senior levels of management in institutions across the country.
The role will initiate contact and provide advice and involvement with individual academics in this University and others.
The role will initiate and sustain liaison with commercial stakeholders.
The role will initiate and sustain liaison with funding agencies.
Visits to institutions across the country representing the University and the relevant projects.
Speaking at relevant conferences, workshops and briefing sessions nationally and internationally, representing the University and the relevant projects.

ii)
taken in collaboration with others;
	Prioritising tasks within a framework of objectives and schedules agreed with the Head of the CRC.
Recommend resource allocation within the scope of the role's duties.

Quality standards of project work.
Producing strategies and advice for service development.
Liaison on project work with partners.


iii)
referred to the appropriate line manager (Head of the CRC) by the role holder.
Strategic direction of project work to Head of the CRC.
Overall prioritisation of tasks and scheduling to Head of the CRC.
Liaison with commercial stakeholders, publishers et al of a contentious or unexplored nature to Head of the CRC.
Decisions on unexplored legal issues to Head of the CRC and upwards.
Quality review of project work to Head of the CRC, or external management group of CRC.
Scope of the Role
The role is part of the CRC team in the University, based in the Research and Learning Division of Information Services. At present, this team consists of the Chief Information Officer as Director of CRC;  the Director of Research and Learning Resources as Co-Director of SHERPA, the Head of the CRC and seven CRC staff. The work of the role is line-managed within the CRC by the Head of the CRC.

The Open Access Services Coordinator (OASC) role will work in close collaboration with other CRC staff under roles assigned within various current projects funded from external project funding.  This core team provides leadership, management, support and advice to a wide variety of stakeholders in institutions and elsewhere, serving a national and international constituency.

The role makes a direct contribution to the University's internal services and goals in providing support for the development of the Institutional Repository.  The provision and development of the Repository has been identified by Information Services as a part of the Information Services Strategy.
Additional Information

The role will act within work for the strategic development of research communication in the UK.  The services of the CRC have been funded by a variety of high-profile national and international funders and require embedding with management and business structures involving funders and communities world-wide.  Research Communication development affects a wide variety of stakeholders from senior management teams through individual academics, learned societies, publishers and funding agencies. 

The role therefore requires sensitivity, tact, political and negotiating skills to work with these sometime conflicting sets of stakeholder interests at a high level.  The continued success of the CRC with national and international projects and services means that the CRC and the University has a high national and international profile.  The role requires respect, authority and trust in order to achieve its aims.

Informal enquiries may be addressed to Bill Hubbard, Head of CRC, tel: 0115 846 7657 or Email: bill.hubbard@nottingham.ac.uk Please note that applications sent directly to this Email address will not be accepted.

Please quote ref. LS/00560.
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